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[bookmark: _Toc405207015]Background & Purpose
The eCCIS – eCare Client Impact Survey primarily measures how care recipients (clients, patients) and informal carers (relatives, neighbours or friends) perceive the utility of an e-Care service. To this are added scales addressing time use, willingness-to-pay and perception of care integration.
The construct of perceived service utility is broken down into specific service-related impacts on the one hand and a summary assessment on the other, each addressed with one question module. For care recipients, the specific service-related impacts module covers the areas of physical capacity, mental wellbeing, living with health conditions and social relations. Each area is in turn addressed by one or more questions, asking respondents to rate the extent to which the intervention under evaluation has affected them. The rating is expressed on a 5-point Likert-type scale, ranging from a very positive impact to a very negative impact. For informal carers, the service-specific impacts module covers the areas of caring capacity, mental wellbeing, feeling of being supported and social relations. For both care recipients and informal carers, the summary assessment module covers overall satisfaction with the service, whether the service is worth the effort involved in using it and whether the respondent would want to continue using the service or to use it again.
The instrument will usually be applied retrospectively, i.e. when the respondent leaves the evaluation or the service (texit). Parts of the instrument and especially the modules on time use and specific impacts can also be applied at earlier measurement points in order to measure changes over time.
The instrument was originally developed by WRC – Work Research Center in collaboration with empirica in the CommonWell project (www.commonwell.eu) and further refined in the INDEPENDENT project (www.independent-project.eu). For exemplary results of its usage, see the final outcome reports of both projects.
The eCCIS is an instrument for paper/pencil, online or interview use. Certain parts of the instrument can be adapted to better fit specific modes of application. Interviewer / coder instructions can be added as necessary. The instrument can be applied as a self-standing questionnaire or as part of a larger questionnaire. Answer categories are assigned numeric codes [in square brackets] for data entry and analysis.
[bookmark: _Toc405207016]Important: Adaptation of the instrument
The eCCIS is a model questionnaire that needs to be adapted to the purposes of a specific evaluation, depending on the research questions to be answered and other considerations such as overall instrument length / respondent burden or resources available for evaluation. The adaptation consists of the following steps:
1. Decide which module to apply. Delete unused modules.
2. Decide which questions within each module are applicable. Delete questions that are not applicable, add additional questions when needed.
3. Adapt reference to the intervention being measured in each question so that a respondent understands what he/she is being asked about. Possible alternative references are given in square brackets, followed by “xxx AltRef” in each question. Other references can be used. References not used should be deleted.
4. Delete information needed for the setting up of the questionnaire. Paragraphs that can be deleted each begin with “[xxx this paragraph to be deleted]”.
5. Delete numeric codes assigned to answer categories [provided in square brackets].
[bookmark: _Toc405207017]eCCIS model questionnaire – Version for patients / clients
[bookmark: _Toc405207018]Module 1: Time use
Explanation for respondent: First, we would like to ask you a few questions about the time you spend using the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>].
[xxx this paragraph to be deleted] This module is for measuring the time spent by the respondent for using the service. Depending on the service scenario under investigation, the questions need to be adapted to cover different activities for which time is being spent. Common examples include the time spent doing telehealth readings, time for regular visits by or to a social or health care provider (including travel time, if applicable) or using an online service (such as a patient information website or similar).  
	1.
	In relation to your usage of the telehealth equipment [xxx AltRef: telemonitoring equipment / <given name of device set> / <given name of service>], can you tell me how often you usually do your telehealth readings?
	Less than once per week
	About 2 to 4 times a week
	About every day
	More than 1 time per day
	Don’t know

	 [1]
	 [2]
	 [3]
	 [4]
	 [9]




	2.
	How much time do you usually spend doing your telehealth [xxx AltRef: telemonitoring / <given name of device set> / <given name of service>] readings?
	Less than 10 minutes per session
	Between 10 minutes and half an hour per session
	More than half an hour per session
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	3.
	In relation to your usage of the telecare equipment [xxx AltRef: social alarm / <given name of device set> / <given name of service>], can you tell me how often you usually use it?
	Less than once per week
	About 2 to 4 times a week
	About every day
	More than 1 time per day
	Don’t know

	 [1]
	 [2]
	 [3]
	 [4]
	 [9]




	4.
	How much time do you usually spend using your telecare [xxx AltRef: social alarm  / <given name of device set> / <given name of service>]?
	Less than 10 minutes per session
	Between 10 minutes and half an hour per session
	More than half an hour per session
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	5.
	In relation to your visits to the GP, can you tell me how often you usually go to see him or her?
	Less than once per month
	1 to 4 times a month
	More than once per week
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	6.
	How much time does one visit usually take you, including the time it takes you to get there?
	Less than an hour
	Between one and two hours
	More than three hours
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	7.
	In relation to your visits to the specialist [xxx AltRef: <type of specialist> (e.g. cardiologist) / <name of individual specialist>], can you tell me how often you usually go to see him or her?
	Less than once per month
	1 to 4 times a month
	More than once per week
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	8.
	How much time does one visit usually take you, including the time it takes you to get there?
	Less than an hour
	Between one and two hours
	More than three hours
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	9.
	In relation to visits by the home nursing service [xxx AltRef: community nurses / <given name of service> / <name of individual nurse>], can you tell me how often they usually come to see you?
	Less than once per month
	1 to 4 times a month
	More than once per week
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	10.
	How much time does one visit usually take?
	Less than an hour
	Between one and two hours
	More than three hours
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	11.
	In relation to visits by the social care service [xxx AltRef: home care service / <given name of service> / <name of individual nurse>], can you tell me how often they usually come to see you?
	Less than once per month
	1 to 4 times a month
	More than once per week
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	12.
	How much time does one visit usually take?
	Less than an hour
	Between one and two hours
	More than three hours
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	13.
	In relation to your usage of the web portal [xxx AltRef: <given name of web portal> / <given name of service>], can you tell me how often you usually access it?
	Less than once per week
	About 2 to 4 times a week
	About every day
	More than 1 time per day
	Don’t know

	 [1]
	 [2]
	 [3]
	 [4]
	 [9]




	14.
	How much time do you usually spend using the web portal [xxx AltRef: <given name of web portal> / <given name of service>]?
	Less than 10 minutes per session
	Between 10 minutes and half an hour per session
	Between half an hour and 1 hour per session
	More than 1 hour per session
	Don’t know

	 [1]
	 [2]
	 [3]
	 [4]
	 [9]






[bookmark: _Toc405207019]Module 2: Specific service-related impacts
Explanation for respondent: Now, we would like to ask you a few questions about how you feel the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] has affected you.
[xxx next three paragraphs to be deleted] This module addresses any specific impacts that can be expected to be generated by the service under evaluation and to be perceivable by the respondent. Potential areas of impact to be addressed include the motivation to perform physical activities, the ability to perform physical activities, level of anxiety, sense of safety and security, feeling of independence / self-determination, emotional wellbeing, social connectedness or isolation, ability to manage own chronic disease, or ability to manage activities of daily living.
Where applicable, the term “the new service” should be adapted to the actual name of the service or system, especially if this can be expected to be more familiar to the respondent (e.g. the COPD programme, the telecare service). This may also be necessary if the respondent is actually not aware of anything new being put in place, e.g. because for her/him it is the first contact with the service.
With a view to respondent burden, overlaps with other instruments measuring similar or identical constructs should be avoided. For the same reason, it may also make sense to limit the number of questions used to between three and five.

	1.
	To what extent, if any, has the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] affected your motivation to perform daily physical activities?
It has increased my motivation a lot		 [1]
It has increased my motivation a little		 [2]
It has not affected my motivation		 [3]
It has decreased my motivation a little		 [4]
It has decreased my motivation a lot	 [5]
If you want to, you can provide further details on your answer below :

	
	
	

	2.
	To what extent, if any, has the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] affected your ability to perform daily physical activities?
It has increased my ability a lot		 [1]
It has increased my ability a little		 [2]
It has not affected my ability		 [3]
It has decreased my ability a little		 [4]
It has decreased my ability a lot	 [5]
If you want to, you can provide further details on your answer below :
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

	3
	To what extent, if any, has the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] affected your emotional wellbeing?
It has increased my emotional wellbeing a lot	 [1]
It has increased my emotional wellbeing a little	 [2]
It has not affected my emotional wellbeing 		 [3]
It has decreased my emotional wellbeing a little	  [4]
It has decreased my emotional wellbeing a lot	 [5]
If you want to, you can provide further details on your answer below :
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

	4.
	To what extent, if any, has the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] affected your ability to get along with your health condition in day-to-day life?
It has increased my ability a lot		 [1]
It has increased my ability a little		 [2]
It has not affected my ability		 [3]
It has decreased my ability a little		 [4]
It has decreased my ability a lot	 [5]

	
	If you want to, you can provide further details on your answer below :

	
	
	

	5.
	To what extent, if any, has the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] affected your anxiety about your health condition?

	
	It has decreased my anxiety about my health a lot	 [1]
It has decreased my anxiety about my health  a little	 [2]
It has had no impact on my anxiety about my health	 [3]
It has increased my anxiety about my health a little	 [4]
It has increased my anxiety about my health a lot	 [5]

	
	If you want to, you can provide further details on your answer below :
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

	6.
	To what extent, if any, has the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] affected how lonely you feel? 
It has decreased how lonely I fell a lot	 [1]
It has decreased how lonely I fell a little	 [2]
It has not affected how lonely I fell	 [3]
It has increased how lonely I fell a little	 [4]
It has increased how lonely I fell a lot	 [5]

	
	If you want to, you can provide further details on your answer below :

	
	
	

	7.
	To what extent, if any, has the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] affected your relationship with your family carer?
It has improved our relationship a lot	 [1]
It has improved our relationship a little	 [2]
It has not affected our relationship	 [3]
It has made our relationship a little worse	 [4]
It has made our relationship a lot worse	 [5]

	
	If you want to, you can provide further details on your answer below :

	
	
	

	8.
	To what extent, if any, has the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] affected your relationship with the professional carers looking after you?
It has improved our relationship a lot	 [1]
It has improved our relationship a little	 [2]
It has not affected our relationship	 [3]
It has made our relationship a little worse	 [4]
It has made our relationship a lot worse	 [5]

	
	If you want to, you can provide further details on your answer below :

	
	
	



[bookmark: _Toc405207020]Module 3: Summary assessment
Explanation for respondent: Now, we would like to ask you a few questions about how satisfied you are in general with the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>].
[xxx this paragraph to be deleted] Module 3 covers the overall satisfaction of the respondent with the service received. Its main aim is to determine in how far specific benefits or dis-benefits were perceived as being crucial for the overall experience. Furthermore it addresses the issue of service sustainability from the respondent’s point of view.
	1.
	Overall, taking everything into account, how satisfied are you with the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>]?
Very	Fairly	Neither satisfied	Fairly	Very 
satisfied	satisfied	nor dissatisfied	   dissatisfied	dissatisfied	 
	 [1]	         [2]	 [3]	           [4]	 [5]

	
	

	
	If you want to, you can provide further details on your answer below :

	
	
	

	2.
	Again, taking everything into account, is the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] worth the effort involved in using it?
Yes	Yes	Neither worth it	No	No 
Very much so	mostly	nor not worth it	     mostly not	certainly not 
	 [1]	         [2]	 [3]	           [4]	 [5]

	
	

	
	If you want to, you can provide further details on your answer below :

	
	
	

	3.
	Would you want to continue using the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] in the future?
[xxx AltQst] Would you want to use the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] again, in case you should need it?
Definitely	Probably	I am not yet	Probably	Certainly 
yes	yes	decided	             not	       not 
	 [1]	         [2]	 [3]	           [4]	 [5]

	
	

	
	If you want to, you can provide further details on your answer below :

	
	
	



[bookmark: _Toc405207021]Module 4: willingness-to-pay
[xxx next 4 paragraphs to be deleted] Module 4 measures the respondent’s willingness to pay for the new service. The module should be primarily used in cases where the introduction of a service fee is being considered, in order to determine what amounts might be acceptable to what parts of the target population. 
The module comes in two versions, one for self-completion and a second for application by an interviewer.
Note that the introductory text is integral part of the module and should be applied. It needs to be adapted to the specific evaluation. Since willingness to pay is usually strongly dependent on income, the respective questions should be applied as long as there is no case-level data on income from the same respondents.
Currency amounts, both for the possible fee and for household income categories, need to be adapted to the circumstances of the area where the service is being evaluated. 
[bookmark: _Toc405207022]WTP for self-completion
Introduction (please adapt)
We would like to find out how valuable the service that you have received in the past months is to you, especially with respect to your <health/wellbeing/other>. We have therefore designed a short questionnaire for you to complete.
We are asking you to imagine a situation where you have to pay a monthly fee for the service. The amount of the fee you would be willing to pay (if you had to) gives us an indication of how you value <health/wellbeing/other> gains from the service compared with other things you might want to spend your money on. There are no right or wrong answers.
Please read each question carefully and follow the instructions. This questionnaire is confidential and no identifying information will be used.

	1. 
	Thinking just about your health and wellbeing, would the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] be worth at least something to you?
Yes    [1]	No    [2]     Please tell us why below (Question 3).

	
	

	2.
	Now suppose that you were told that the monthly fee for the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] would be one of the amounts given below. Would you say ‘Yes, I’d pay that’ or ‘No, I’d rather live without the service's help’? Or would you be unsure?
	
	10€ per month
	
	20€ per month
	
	30€ per month

	Yes
	 [1]
	Yes
	 [1]
	Yes
	 [1]

	No
	 [2]
	No
	 [2]
	No
	 [2]

	Unsure
	 [3]
	Unsure
	 [3]
	Unsure
	 [3]




	3.
	If the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] is not worth anything to you, please let us know why you feel this way:

	
	
	

	
	

	
	

	
	

	4.
	To be able to better understand your answer, could you please tell us what the monthly net income of your household is? (Net income is the income of all household members, regardless of source, less taxation and compulsory insurance). 

	Less than 1200 €
	Between 1200 and 2000 €
	Between 2000 and 4000 €
	More than 4000 €
	I don’t know  go to question 5
	I would rather not tell  go to question 5

	 [1]
	 [2]
	 [3]
	 [4]
	 [8]
	 [9]




	
	

	5.
	If you do not know the exact amount or do not want to reply to this question, could you tell us which of the following statements best describes your current financial situation?
	Things are very difficult
	I have trouble making ends meet
	I have to be careful but I get by
	Comfortable
	Very comfortable
	Don’t know or would rather not tell

	 [1]
	 [2]
	 [3]
	 [4]
	 [5]
	 [9]




	6.
	Is there anything else you would like to add about how valuable the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] is to you?

______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________



[bookmark: _Toc405207023]WTP for interview application
Note to interviewer
In applying this questionnaire, please follow the instructions given throughout the document. These are always marked with the abbreviation INT followed by a colon and the instruction. Start by reading the introduction text to the respondent, then go to question 1, reading out the question and the answer options. Depending on the answers given, continue with the next question as indicated. If there is no question indicated, please continue with the one immediately following.

INT: Read aloud to respondent. (please adapt)
We would like to find out how valuable the service that you have received in the past months is to you, especially with respect to your <health/wellbeing/other>. We have therefore designed a short questionnaire for you to complete.
We are asking you to imagine a situation where you have to pay a monthly fee for the service. The amount of the fee you would be willing to pay (if you had to) gives us an indication of how you value <health/wellbeing/other> gains from the service compared with other things you might want to spend your money on. There are no right or wrong answers.
This questionnaire is confidential and no identifying information will be used.

	1.
	Thinking just about your health and wellbeing, would the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] be worth at least something to you?
Yes    [1]  INT: go to question 3	No    [2]    INT: go to question 2

	
	

	2.
	Please explain why the service is not worth anything to you?
	
	
	
 INT: Got to question 7

	
	

	3.
	Suppose that you were told that the fee for new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] would be 20€ per month. Would you say ‘Yes, I’ll pay that’ or ‘No, I’d rather live without the service's help’? Or would you be unsure?

Yes    [1]  INT: go to question 5 	
Unsure    [2]   INT: go to question 5	
No    [3]    INT: go to question 4

	
	

	4.
	Is there any amount less than 20€ that you would be prepared to pay per month? 
Yes    [1]  	No    [2]
If yes, what is the most you would be prepared to pay?
	
	
 INT: Got to question 7

	
	

	5.
	Suppose that you were told instead that the fee for the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] would be 30€ per month. Would you say ‘Yes, I’ll pay that’ or ‘No, I’d rather live without the service's help’? Or would you be unsure?

Yes    [1]  INT: go to question 6 	
Unsure    [2]   INT: go to question 6	
No    [3]    INT: go to question 6

	6.
	What  is the HIGHEST fee you would be prepared to pay per month for the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>]?
	
	
 INT: Got to question 7

	
	

	7.
	To be able to better understand your answer given in the last question, could you please tell us what the monthly net income of your household is? (Net income is the income of all household members, regardless of source, less taxation and compulsory insurance).

	Less than 1200 €
	Between 1200 and 2000 €
	Between 2000 and 4000 €
	More than 4000 €
	I don’t know  INT: go to question   8 
	I would rather not tell  INT: go to question 8

	 [1]
	 [2]
	 [3]
	 [4]
	 [8]
	 [9]




	
	

	8.
	If you do not know the exact amount, or do not want to reply to this question, could you tell us which of the following statements best describes your current financial situation?
	Things are very difficult
	I have trouble making ends meet
	I have to be careful but I get by
	Comfortable
	Very comfortable
	Don’t know or would rather not tell

	 [1]
	 [2]
	 [3]
	 [4]
	 [5]
	 [9]





[bookmark: _Toc405207024]Module 5: Perception of integration
Explanation for respondent: Finally, we would like to ask you in how far you think the new service [xxx AltRef: the service / the care you received in relation to your condition / <given name of service>] is well co-ordinated.
	1.
	When it comes to information about your health and well-being, do you feel that you have to repeat this information a lot when talking to different people treating and caring for you?
No, I usually have to give such information only once			 [1]
I sometimes have to repeat information				 [2]
I have to repeat information quite frequently		 		 [3]
Yes, I have to keep repeating such information almost constantly	 [4]
Don’t know / not sure						 [9]

	
	If you want to, you can provide further details below:

	
	
	

	2.
	Taking everything into account, do you feel that the different people treating and caring for you work well together to give you the best possible care and support?
Yes, all of them work well together	 [1]
Most of them work well together	 [2]
Some of them work well together	 [3]
No, they do not work well together	 [4]
Don’t know / not sure	 [9]

	
	If you want to, you can provide further details below:

	
	
	





[bookmark: _Toc405207025]eCCIS model questionnaire – Version for informal carers
[bookmark: _Toc405207026]Module 1: Time use
Explanation for respondent: First, we would like to ask you a few questions about the time you spend using the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>].
[xxx this paragraph to be deleted] This module is for measuring the time spent by the respondent in using the service. Depending on the service scenario under investigation, the questions need to be adapted to cover different activities for which time is being spent. Common examples include the time spent helping a cared-for person doing telehealth readings, time for accompanying the cared for person on visits to health and care providers, time for own visits by or to a carer support service or time for using an online service (such as an information website).  
	1.
	In relation to the telehealth equipment [xxx AltRef: telemonitoring equipment / <given name of device set> / <given name of service>] used by the person you are caring for, can you tell me how often you usually help the person doing the telehealth readings?
	Less than once per week
	About 1 to 4 times a week
	About every day
	More than 1 time per day
	Don’t know

	 [1]
	 [2]
	 [3]
	 [4]
	 [9]




	2.
	How much time do you usually spend helping with the telehealth [xxx AltRef: telemonitoring / <given name of device set> / <given name of service>] readings?
	Less than 10 minutes per session
	Between 10 minutes and half an hour per session
	More than half an hour per session
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	3.
	In relation to the telecare equipment [xxx AltRef: social alarm / <given name of device set> / <given name of service>] used by the person you are caring for, can you tell me how often you usually help the person using it?
	Less than once per week
	About 1 to 4 times a week
	About every day
	More than 1 time per day
	Don’t know

	 [1]
	 [2]
	 [3]
	 [4]
	 [9]




	4.
	How much time do you usually spend helping with the telecare [xxx AltRef: social alarm / <given name of device set> / <given name of service>]?
	Less than 10 minutes per session
	Between 10 minutes and half an hour per session
	More than half an hour per session
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	5.
	In relation to visits to the GP by the person you are caring for, can you tell me how often you usually go with the person to see him or her?
	Less than once per month
	1 to 4 times a month
	More than once per week
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	6.
	How much time does going on one visit usually take you, including the time it takes you to get there?
	Less than an hour
	Between one and two hours
	More than three hours
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	7.
	In relation to visits to the specialist [xxx AltRef: <type of specialist> (e.g. cardiologist) / <name of individual specialist>] by the person you are caring for, can you tell me how often you usually go with the person to see him or her?
	Less than once per month
	1 to 4 times a month
	More than once per week
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	8.
	How much time does going on one visit usually take you, including the time it takes you to get there?
	Less than an hour
	Between one and two hours
	More than three hours
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	9.
	In relation to your own participation in care planning meetings [xxx AltRef: care planning meetings held by <provider> / <given name of meetings>], can you tell me how often you usually go there?
	Less than once every half year
	Every 4 to 6 months
	Every 1 to 3 months
	More than once per month
	Don’t know

	 [1]
	 [2]
	 [3]
	 [4]
	 [9]




	10.
	How much time does going on one meeting usually take you, including the time it takes you to get there?
	Less than an hour
	Between one and two hours
	More than three hours
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	11.
	In relation to your own visits to the carer support organization [xxx AltRef: <given name of organization>], can you tell me how often you usually go there?
	Less than once per month
	1 to 4 times a month
	More than once per week
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	12.
	How much time does going on one visit usually take you, including the time it takes you to get there?
	Less than an hour
	Between one and two hours
	More than three hours
	Don’t know

	 [1]
	 [2]
	 [3]
	 [9]




	13.
	In relation to your usage of the web portal [xxx AltRef: <given name of web portal> / <given name of service>], can you tell me how often you usually access it?
	Less than once per week
	About 1 to 4 times a week
	About every day
	More than 1 time per day
	Don’t know

	 [1]
	 [2]
	 [3]
	 [4]
	 [9]




	14.
	How much time do you usually spend using the web portal [xxx AltRef: <given name of web portal> / <given name of service>]?
	Less than 10 minutes per session
	Between 10 minutes and half an hour per session
	Between half an hour and 1 hour per session
	More than 1 hour per session
	Don’t know

	 [1]
	 [2]
	 [3]
	 [4]
	 [9]






[bookmark: _Toc405207027]Module 2: Specific service-related impacts
Explanation for respondent: Now, we would like to ask you a few questions about how you feel the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] has affected you.
[xxx next three paragraphs to be deleted] This module addresses any specific impacts that can be expected to be generated by the service under evaluation and to be perceivable by the respondent. Potential areas of impact to be addressed include the motivation to perform physical activities, the ability to perform physical activities, level of anxiety, sense of safety and security, feeling of independence / self-determination, emotional wellbeing, social connectedness or isolation, ability to manage own chronic disease, or ability to manage activities of daily living.
Where applicable, the term “the new service” should be adapted to the actual name of the service or system, especially if this can be expected to be more familiar to the respondent (e.g. the COPD programme, the telecare service). This may also be necessary if the respondent is actually not aware of anything new being put in place, e.g. because for her/him it is the first contact with the service.
With a view to respondent burden, overlaps with other instruments measuring similar or identical constructs should be avoided. For the same reason, it may also make sense to limit the number of questions used to between three and five.
	1.
	To what extent, if any, has the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] affected your ability to manage the care activities you are doing for the person you are caring for?
It has increased my ability a lot	 [1]
It has increased my ability a little	 [2]
It has not changed my ability	 [3]
It has decreased my ability a little	 [4]
It has decreased my ability a lot	 [5]

	
	If you want to, you can provide further details on your answer below :

	
	
	

	2.
	To what extent, if any, has the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] affected your relationship with the person you care for?
It has improved our relationship a lot	 [1]
It has improved our relationship a little	 [2]
It has not affected our relationship	 [3]
It has made our relationship a little worse	 [4]
It has made our relationship a lot worse	 [5]

	
	If you want to, you can provide further details on your answer below :

	
	
	


	3.
	To what extent, if any, do you feel that the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] supports you in your role as a carer?
It makes me feel a lot more supported	 [1]
It makes me feel a little more supported	 [2]
It has not changed how supported I feel	 [3]
It makes me feel a little less supported	 [4]
It makes me feel a lot less supported	 [5]

	
	If you want to, you can provide further details on your answer below :

	
	
______________________________________________________________________________________

	4.
	To what extent, if any, has using the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] affected your level of anxiety about the health and wellbeing of the person you care for?
It has reduced my anxiety a lot	 [1]
It has reduced my anxiety a little	 [2]
It has not affected my anxiety	 [3]
It has increased my anxiety a little	 [4]
It has increased my anxiety a lot	 [5]

	
	If you want to, you can provide further details on your answer below :

	
	

	5.
	To what extent, if any, has the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] affected your emotional wellbeing?
It has increased my emotional wellbeing a lot	 [1]
It has increased my emotional wellbeing a little	 [2]
It has not affected my emotional wellbeing 		 [3]
It has decreased my emotional wellbeing a little	  [4]
It has decreased my emotional wellbeing a lot	 [5]
If you want to, you can provide further details on your answer below :
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________



[bookmark: _Toc405207028]Module 3: Summary assessment
Explanation for respondent: Now, we would like to ask you a few questions about how satisfied you are in general with the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>].
[xxx this paragraph to be deleted] Module 3 covers the overall satisfaction of the respondent with the service received. Its main aim is to determine in how far specific benefits or dis-benefits were perceived as being crucial for the overall experience. Furthermore it addresses the issue of service sustainability from the respondent’s point of view.
	1.
	Overall, taking everything into account, how satisfied are you with the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>]?
Very	  Fairly	Neither satisfied	Fairly	Very 
satisfied	satisfied	nor dissatisfied	   dissatisfied	dissatisfied	 
	 [1]	         [2]	 [3]	           [4]	 [5]

	
	

	
	If you want to, you can provide further details on your answer below :

	
	
	

	2.
	Again, taking everything into account, is the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] worth the effort involved in using it?
Yes	Yes	Neither worth it	No	No 
Very much so	mostly	nor not worth it	     mostly not	certainly not 
	 [1]	         [2]	 [3]	           [4]	 [5]

	
	

	
	If you want to, you can provide further details on your answer below :

	
	
	

	3.
	Would you want to continue using the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] in the future?
[xxx AltQst] Would you want to use the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] again, in case it should be necessary?

Yes,	Yes	I am not yet	No	No 
very much so	I think so	decided	   I do not think so	certainly not 
	 [1]	         [2]	 [3]	           [4]	 [5]

	
	

	
	If you want to, you can provide further details on your answer below :

	
	
	



[bookmark: _Toc405207029]Module 4: Willingness-to-pay
[xxx next 4 paragraphs to be deleted] Module 4 measures the respondent’s willingness to pay for the new service. The module should be primarily used in cases where the introduction of a service fee is being considered, in order to determine what amounts might be acceptable to what parts of the target population. 
The module comes in two versions, one for self-completion and a second for application by an interviewer.
Note that the introductory text is integral part of the module and must be applied. It needs to be adapted to the specific evaluation. Since willingness to pay is usually strongly dependent on income, the respective questions should be applied as long as there is no case-level data on income from the same respondents.
Currency amounts, both for the possible fee and for household income categories, need to be adapted to the circumstances of the area where the service is being evaluated. 
[bookmark: _Toc405207030]WTP for self-completion
Introduction (please adapt)
We would like to find out how valuable the service that you have received in the past months is to you, especially with respect to your <role as a carer / the support your receive as a carer>. We have therefore designed a short questionnaire for you to complete.
We are asking you to imagine a situation where you have to pay a monthly fee for the service. The amount of the fee you would be willing to pay (if you had to) gives us an indication of how you value the benefits of the service compared with other things you might want to spend your money on. There are no right or wrong answers.
Please read each question carefully and follow the instructions.  This questionnaire is confidential and no identifying information will be used.

	1. 
	Thinking just about your role as a carer, would the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] be worth at least something to you?
Yes    [1]	No    [2]     Please tell us why below (Question 3).

	
	

	2.
	Now suppose that you were told that the monthly fee for the service would be one of the amounts given below. Would you say ‘Yes, I’d pay that’ or ‘No, I’d rather live without the service's help’? Or would you be unsure?
	
	10€ per month
	
	20€ per month
	
	30€ per month

	Yes
	 [1]
	Yes
	 [1]
	Yes
	 [1]

	No
	 [2]
	No
	 [2]
	No
	 [2]

	Unsure
	 [3]
	Unsure
	 [3]
	Unsure
	 [3]




	3.
	If the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] is not worth anything to you, please let us know why you feel this way:

	
	
	

	
	

	
	

	
	

	4.
	To be able to better understand your answer, could you please tell us what the monthly net income of your household is? (Net income is the income of all household members, regardless of source, less taxation and compulsory insurance). 

	Less than 1200 €
	Between 1200 and 2000 €
	Between 2000 and 4000 €
	More than 4000 €
	I don’t know  go to question 5
	I would rather not tell  go to question 5

	 [1]
	 [2]
	 [3]
	 [4]
	 [8]
	 [9]




	
	

	5.
	If you do not know the exact amount or do not want to reply to this question, could you tell us which of the following statements best describes your current financial situation?
	Things are very difficult
	I have trouble making ends meet
	I have to be careful but I get by
	Comfortable
	Very comfortable
	Don’t know or would rather not tell

	 [1]
	 [2]
	 [3]
	 [4]
	 [5]
	 [9]




	6.
	 Is there anything else you would like to add about how valuable the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] is to you?

______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________



[bookmark: _Toc405207031]WTP for interview application
Note to interviewer
In applying this questionnaire, please follow the instructions given throughout the document. These are always marked with the abbreviation INT followed by a colon and the instruction. Start by reading the introduction text to the respondent, then go to question 1, reading out the question and the answer options. Depending on the answers given, continue with the next question as indicated. If there is no question indicated, please continue with the one immediately following.

INT: Read aloud to respondent. (please adapt)
We would like to find out how valuable the service that you have received in the past months is to you, especially with respect to your <role as a carer / the support your receive as a carer>.  We have therefore designed a short questionnaire for you to complete.
We are asking you to imagine a situation where you have to pay a monthly fee for the service. The amount of the fee you would be willing to pay (if you had to) gives us an indication of how you value the benefits of the service compared with other things you might want to spend your money on. There are no right or wrong answers.
This questionnaire is confidential and no identifying information will be used.

	1.
	Thinking just about your role as a carer, would the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] be worth at least something to you?
Yes    [1]  INT: go to question 3	No    [2]    INT: go to question 2

	
	

	2.
	Please explain why the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] is not worth anything to you?
	
	
	
 INT: Got to question 7

	
	

	3.
	Suppose that you were told that the fee for the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] would be 20€ per month. Would you say ‘Yes, I’d pay that’ or ‘No, I’d rather live without the service's help’? Or would you be unsure?

Yes    [1]  INT: go to question 5 	
Unsure    [2]   INT: go to question 5	
No    [3]    INT: go to question 4

	
	

	4.
	Is there any amount less than 20€ that you would be prepared to pay per month? 
Yes    [1]  	No    [2]
If yes, what is the most you would be prepared to pay?
	
	
 INT: Got to question 7

	
	

	5.
	Suppose that you were told instead that the fee for the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>] would be 30€ per month. Would you say ‘Yes, I’ll pay that’ or ‘No, I’d rather live without the service's help’? Or would you be unsure?

Yes    [1]  INT: go to question 6 	
Unsure    [2]   INT: go to question 6	
No    [3]    INT: go to question 6

	6.
	What  is the HIGHEST fee you would be prepared to pay per month for the new service [xxx AltRef: the service / the support you received in relation to your caring role / <given name of service>]?
	
	
 INT: Got to question 7

	
	

	7.
	To be able to better understand your answer given in the last question, could you please tell us what the monthly net income of your household is? (Net income is the income of all household members, regardless of source, less taxation and compulsory insurance).

	Less than 1200 €
	Between 1200 and 2000 €
	Between 2000 and 4000 €
	More than 4000 €
	I don’t know  INT: go to question   8 
	I would rather not tell  INT: go to question 8

	 [1]
	 [2]
	 [3]
	 [4]
	 [8]
	 [9]




	
	

	8.
	If you do not know the exact amount, or do not want to reply to this question, could you tell us which of the following statements best describes your current financial situation?
	Things are very difficult
	I have trouble making ends meet
	I have to be careful but I get by
	Comfortable
	Very comfortable
	Don’t know or would rather not tell

	 [1]
	 [2]
	 [3]
	 [4]
	 [5]
	 [9]





[bookmark: _Toc405207032]Module 5: Perception of integration
	1.
	When it comes to information about the health and well-being of the person you are caring for, do you feel that you have to repeat this information a lot when talking to different people treating and caring for that person?
No, I usually have to give such information only once			 [1]
I sometimes have to repeat information				 [2]
I have to repeat information quite frequently		 		 [3]
Yes, I have to keep repeating such information almost constantly	 [4]
Don’t know / not sure						 [9]

	
	If you want to, you can provide further details on your answer below :

	
	
	

	2.
	Taking everything into account, do you feel that the different people treating and caring for the person you are caring for work well together to give that person the best possible care and support?
Yes, all of them work well together	 [1]
Most of them work well together	 [2]
Some of them work well together	 [3]
No, they do not work well together	 [4]
Don’t know / not sure	 [9]

	
	If you want to, you can provide further details on your answer below :
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